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PERSONAL DATA 

- Name: Marcos Fernández Gutiérrez. 

- Place and date of birth: Santander (Spain), September 2nd of 1984. 

- Current position: 

Associate Professor (Profesor Titular de Universidad) in Applied Economics. Department 
of Economics, Universidad de Cantabria (Spain). 

- Contact data: 

Address: Office E-147. Faculty of Economics. Avenida de Los Castros, s/n. 39005 
Santander (Spain) 

Phone: (+34) 942 20 20 60 

Email: marcos.fernandez@unican.es 

 

EDUCATION 

- 2006-2011. Universidad de Cantabria.  

European PhD in Economics. Grade: honours (sobresaliente Cum Laudem). Supervisor: 
Prof. Daniel Díaz-Fuentes. 

Thesis: “Contributions to the economic analysis and evaluation of public services in the 
European Union from the perspective of citizens as consumers” 

- 2006-2008. Universidad Pompeu Fabra – The Johns Hopkins University. 

MA in Public and Social Policy. 

Average grade: 8.64/10. 

- 2002-2006. Universidad de Cantabria. 

BA in Economics. 

Average grade: 8.52/10. Best grade in the year. Extraordinary Prize in Academic 
Excellence. 

Specialization in Public Economics. Specialization in International Economics. 

CURRÍCULUM VITAE 
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AREAS OF RESEARCH INTEREST  

- Consumer Economics: Empirical Analysis (D12) 

- Analysis of Education (I21) 

- Economics of Regulation (L51) 

- Innovation. Government Policy (O38) 

 

LANGUAGE SKILLS  

- Spanish: Mother tongue. 

- English: talking (C1), reading (C2) and writing (C1). 

Certificate in Advanced English. Cambridge English Language Assessment, 2017. 

- French: talking (A2), reading (B1) and writing (A2). 

- German: talking (A2), reading (A2) and writing (A2). 

- Italian: talking (B1), reading (B1) and writing (A2).  

 

TEACHING 

Experience 

- Teaching at the Graduate level. Subjects: 

“Economía Aplicada” (Applied Economics). BA in Economics, Universidad de Cantabria. 
2020/2021 (37 hours), 2021/2022 (50 hours), 2022/2023 (50 hours), 2023/2024 (54 
hours). 

“Política Económica Europea” (European Economic Policy). BA in Economics, 
Universidad de Cantabria. 2012/2013 (140 hours), 2013/2014 (50 hours), 2014/2015 
(50 hours), 2015/2016 (60 hours), 2016/2017 (60 hours), 2017/2018 (39 hours), 
2018/2019 (55 hours), 2019/2020 (55 hours), 2020/2021 (20 hours), 2021/2022 (55 
hours), 2022/2023 (50 hours), 2023/2024 (50 hours).  

“Economía Regional” (Regional Economics). BA in Economics, Universidad de Cantabria. 
2018/2019 (20 hours), 2019/2020 (40 hours), 2020/2021 (30 hours), 2021/2022 (30 
hours), 2022/2023 (30 hours), 2023/2024 (25 hours). 

“International Business Economics” (taught in English). BA in Economics, Universidad de 
Cantabria. 2014/2015 (25 hours), 2015/2016 (20 hours), 2016/2017 (25 hours), 
2017/2018 (25 hours), 2018/2019 (30 hours), 2019/2020 (28 hours), 2020/2021 (10 
hours), 2021/2022 (30 hours), 2022/2023 (20 hours), 2023/2024 (25 hours). 
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“Skills, Values and Competences”. BA in Economics, Universidad de Cantabria. 
2014/2015 (5,4 hours), 2015/2016 (5 hours), 2023/2024 (10 hours). 

“Economía Mundial” (World Economy). BA in Economics, Universidad de Cantabria. 
2010/2011 (20 hours), 2011/2012 (40 hours), 2012/2013 (30 hours), 2013/2014 (50 
hours), 2014/2015 (30 hours), 2015/2016 (50 hours), 2016/2017 (47 hours), 2017/2018 
(52 hours), 2018/2019 (40 hours), 2019/2020 (34 hours), 2020/2021 (14 hours). 

“Técnicas de Comercio Exterior” (External Trade). BA in Economics, Universidad de 
Cantabria. 2013/2014 (30 hours), 2014/2015 (10 hours), 2015/2016 (20 hours), 
2016/2017 (20 hours), 2017/2018 (4 hours), 2018/2019 (10 hours), 2019/2020 (40 
hours). 

 “Desarrollo Económico” (Economic Development). BA in Economics, Universidad de 
Cantabria. 2010/2011 (20 hours), 2011/2012 (40 hours), 2012/2013 (30 hours), 
2013/2014 (30 hours), 2014/2015 (40 hours), 2015/2016 (30 hours), 2016/2017 (30 
hours), 2017/2018 (30 hours). 

“Economía del Trabajo” (Labour Economics). BA in Labour Relations, Universidad de 
Cantabria. 2013/2014 (30 hours), 2014/2015 (30 hours), 2015/2016 (30 hours). 

“Sistema Económico y Financiero” (Economic and Financial System). BA in Economics, 
Universidad de Cantabria. 2012/2013 (20 hours), 2013/2014 (20 hours), 2014/2015 (20 
hours). 

 “Diseño, Gestión y Evaluación de Proyectos de Trabajo Colaborativos” (Design, 
Management and Evaluation of Collaborative Work). Universidad de Cantabria. 
2012/2013 (20 hours), 2013/2014 (14 hours). 

 “Finanzas Internacionales” (International Finance). BA in Economics, Universidad de 
Cantabria. 2012/2013 (30 hours).  

“Economía del Sector Público” (Public Sector Economics). BA in Economics, Universidad 
de Cantabria. 2011/2012 (23 hours). 

“Hacienda Multijurisdiccional” (Regional and Local Financing System). BA in Economics, 
Universidad de Cantabria. 2011/2012 (22 hours). 

“Sistema Tributario Español” (Spanish Fiscal System). BA in Business Administration, 
Universidad de Cantabria. 2011/2012 (60 hours). 

“Economía Española” (Spanish Economy). BA in Business Administration, Universidad de 
Cantabria. 2010/2011 (20 hours). 

- Supervision of 19 Degree Final Projects in BA in Economics (16), BA in Economics and 
in Business Administration (1), BA in Business Administration (1) and BA in Labour 
Relations (1), Universidad de Cantabria. Of them, 7 Projects graded as Outstanding or 
Honours by an Evaluation Committee. 



 4 

- Teaching at the Postgraduate level. Subjects: 

“Integración Económica Europea” (European Economic Integration). Master in 
Economics: Instruments of Economic Analysis, Universidad del País Vasco, Universidad 
de Cantabria and Universidad de Oviedo. 2017/2018 (15 hours), 2018/2019 (20 hours), 
2019/2020 (23,5 hours), 2020/2021 (15 hours), 2021/2022 (15 hours), 2022/2023 (15 
hours), 2023/2024 (15 hours). 

“Entorno macroeconómico” (Macroeconomic environment), in the subject “Mercados 
de Renta Variable” (Equity markets). Master in Banking and Financial Markets, 
Universidad de Cantabria and Santander Financial Institute. 2016/2017 (4 hours), 
2017/2018 (4 hours), 2018/2019 (4 hours), 2019/2020 (4 hours), 2020/2021 (4 hours), 
2021/2022 (4 hours), 2022/2023 (4 hours), 2023/2024 (4 hours). 

“Strategic Public Service Management”. Master in Public Administration, Erasmus 
Universiteit Rotterdam (Netherlands). 2015/2016 (8 hours). 

“International Political Economy”. Master in International Relations, University of 
Tampere (Finland). 2009/2010 (8 hours). 

- Supervision of 2 Master Final Projects in Master in Economics: Instruments of 
Economic Analysis, Universidad del País Vasco, Universidad de Cantabria and 
Universidad de Oviedo. Graded as Outstanding by an Evaluation Committee. 

- PhD supervision: 

 “Economic analyses of the expected and unexpected effects of public policies in 
education outcomes”, by Juan Guillermo Bedoya Ospina. PhD in Economics: 
Instruments of Economic Analysis. Universidad del País Vasco, Universidad de Cantabria 
and Universidad de Oviedo. October 2023. 

“The Impact of Blockchain in Public Services from an Economic Perspective” (co-
supervised with Daniel Díaz Fuentes), by Diego Cagigas Castro. PhD in Economics: 
Instruments of Economic Analysis. Universidad del País Vasco, Universidad de Cantabria 
and Universidad de Oviedo. July 2023. 

 

Quality of teaching 

Period 2010/2021: average mark 4.3/5 on the Quality of Teaching surveys carried out by 
Universidad de Cantabria, answered by a total of 1,000 students. 
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RESEARCH EXPERIENCE  

Research mobility 
 
- Visiting Researcher at Bangor Business School, Bangor University (United Kingdom). 
January-February 2017. 

Topic: analysis of banking services from the consumer perspective. 

- Visiting Researcher at the Department of Public Administration, Erasmus Universiteit 
Rotterdam (The Netherlands). September-October 2015. 

Topic: analysis of inequality in public service provision. 

- Associate Research Fellow at the College of Social Sciences and International Studies, 
University of Exeter (United Kingdom). February-August 2012. 

Topic: analysis and estimation of the socioeconomic factors associated to vulnerability 
in the markets of Services of General Interest. 

- Visiting Researcher at the Department of Economics and Business Administration, 
Università degli Studi di Milano (Italy). April-July 2010. 

Topic: evaluation of public services in the European Union from the perspective of 
citizens’ behaviour and satisfaction. 

- Visiting Researcher at the Department of Political Economy and Public Finance, 
Universidad de Barcelona. June-July 2008. 

Topic: analysis and quantification of non-monetary effects of education from 
consumption decisions. 

 

Participation in competitive research projects 

- “GREEN-PATHS: European Knowledge Hub on Just Transition Pathways”.  

Funding entity: Comisión Europea. Horizon Europe (101112305). 

Duration: October 2023-September 2026. 

- “EUFIREG: Jean Monnet Module on European Economic and Financial System & 
Regional Development”.  

Funding entity: European Commission. Programme Erasmus+, Jean Monnet Actions 
(620296-EPP-1-2020-1-ES-EPPJMO-MODULE). 

Duration: October 2020-October 2023. 

Principal researcher. 
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- “TOKEN: Transformative Impact of Blockchain Technologies in Public Services”.  

Funding entity: European Commission. Programme Horizon 2020 (H2020-SC6-870603). 

Duration: January 2020-December 2022. 

- Evaluation of educational policies to improve quality (“Evaluación de intervenciones 
educativas para la mejora de la calidad”). 

Funding entity: Ministry of Economy and Competitiveness. Programa Estatal de 
Investigación, Desarrollo e Innovación orientada a los Retos de la Sociedad (EDU2016-
74614-R). 

- “CITADEL: Empowering Citizens to Transform European Public Administrations”. 

Funding entity: European Commission. Programme Horizon 2020 (H2020-SC6-CULT-
COOP-2016). 

Duration: October 2016-September 2019. 

- Governance, incentives and risk management in global banks (“Gobierno, incentivos y 
gestión del riesgo en los bancos globales”). 

Funding entity: Banco Santander. R&D competitive project with private funding. 

Duration: July 2015-June 2017.  

- “H2020 Network – Emerging technologies in the public sector: Innovative and Inclusive 
Public Services”. 

Funding entity: Ministry of Economics and Competitiveness. Secretaría de Estado de 
Investigación, Desarrollo e Innovación (EUIN2013-51008). 

Duration: December 2013-November 2015.  

- “Coordinating for Cohesion in the Public Sector of the Future”. 

Funding Entity: European Commission, Seventh Framework Programme (FP7-SSH-2010-
2-266887). 

Duration: January 2011 – June 2014. 

- Foreign Direct Investment in European Public Services (“Las políticas de inversión 
extranjera directa en redes de servicios públicos en Europa”).  

Funding entity: Ministry of Science and Innovation, Programa Nacional de Investigación 
Fundamental, Plan Nacional de I+D+i 2008-2001 (ECO2008-06243).  

Duration: October 2008-December 2011. 
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Other research experience 

- Chamber of Commerce of Cantabria: Analysis of the internationalisation of small and 
medium enterprises in Cantabria. 

Duration: August 2017-October 2017. 

- CCOO-Castilla y León: Economic analysis of the evolution of budgetary policies in the 
Autonomous Community of Castilla y León. 

Duration: October 2015-February 2017. 

- CCOO-Castilla y León: Economic analysis and evaluation of budgetary policies in the 
Autonomous Community of Castilla y León. 

Duration: April 2013-February 2014. 

- Spanish Ministry of Education: The costs of early school leaving. An estimation of the 
monetary and non-monetary losses generated in Spain. 

Duration: June 2009 – February 2010. 

- Social Economy Europe and Fundación ONCE: Spanish public policies for students with 
special needs from an economic perspective.  

Duration: May 2008-July 2008. 

- Barcelona Metropolitan Authority: Analysis of the innovation system of Barcelona 
Metropolitan Area.  

Duration: October 2007-May 2008. 

- Social and Economic Council of Cantabria: Firm innovation in Cantabria.  

Duration: November 2006-April 2007. 

 

PUBLICATIONS 

Books and book chapters 

- Fernández-Gutiérrez, M. (2018): “The Rise of Poverty and Inequality Aftermath of the 
Spanish Crisis”. In Rauhut, D. y Hatti, N. (eds.): Poverty, Politics and the Poverty of 
Politics, pp. 65-98. Delhi: B. R. Publishing Corporation (ISBN: 978-93-8758-712-0). 

- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J. (2011): “Bringing 
Citizens Back In. Renewing Public Service Regulation”. In Bance, P. and Bernier, L. (eds.): 
Contemporary Crisis and Renewal of Public Action. Towards the Emergence of a New 
Form of Regulation, pp. 169-200. Brussels: Peter Lang. 

- Calero, J.; Gil-Izquierdo, M. and Fernández-Gutiérrez, M. (2011): Los costes del 
abandono escolar prematuro. Una aproximación a las pérdidas monetarias y no 
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monetarias causadas por el abandono prematuro en España. Madrid: Centro de 
Investigación y Documentación Educativa (CIDE), Ministerio de Educación. 

- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J. (2011): “La 
evaluación de la protección de los consumidores a partir de herramientas económicas. 
Aplicación al caso de los Servicios Económicos de Interés General (SEIG)”. In Tomillo, J. 
(dir.) and Álvarez, J. (coord.): La Protección Jurídica de los Consumidores como Motor de 
Desarrollo Económico, pp. 39-64. Pamplona: Thomson Reuters. 

- Clifton, J.; Díaz-Fuentes, D; Fernández-Gutiérrez, M. and Revuelta, J. (2010): 
“Infrastructure Regulation: What Works, Why and How do we Know?”. In Jarvis, D.; 
Ramesh, M.; Wu, X. and Araral, E. (eds.): Infrastructure Regulation: What Works, Why 
and How do we Know? Lessons from Asia and Beyond, pp. 27-60. Singapur: World 
Scientific Publishing. 

- Calero, J. and Fernández-Gutiérrez, M. (2009): “Programas de gasto destinado a la 
educación inclusiva de personas con discapacidad: descripción y estimación del coste de 
nuevas medidas”. In Fundación ONCE: Educación y personas con discapacidad: Presente 
y futuro, pp. 237-265. Madrid: Fundación ONCE. 

 

Articles in peer-reviewed impact journals 

- Fernández-Gutiérrez, M. and Ashton, J. (2023): “”One size doesn’t fit all”. Bank 
switching decisions and customer vulnerability in Europe”, International Journal of Bank 
Marketing (ISSN 0265-2323). In press. 

Impact: JCR-SSCI (Q2 in Business). 

- Vargas-Montoya, L.; Gimenez, G. and Fernández-Gutiérrez, M. (2023): “ICT use for 
learning and students’ outcomes: Does the country’s development level matter?”, 
Socio-Economic Planning Sciences, vol. 87, part A, 101550. 

Impact: JCR-SSCI (D1 in Economics). 

- Clifton, J.; Fernández-Gutiérrez, M. and Cagigas, D. (2023): “Beyond the hype – the 
actual use of blockchain in government”, Policy Design and Practice, vol. 6(4), pp. 389-
396. 

Impact: JCR-ESCI (D1 in Public Administration). 

- Cagigas, D.; Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Harpes, C. 
(2023): “Blockchain in government: toward an evaluation framework”, Policy Design 
and Practice, vol. 6(4), pp. 397-414. 

Impact: JCR-ESCI (D1 in Public Administration). 

- Cagigas, D.; Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M. (2022): 
“Explaining public officials’ opinions on blockchain adoption: a vignette experiment”, 
Policy and Society, vol. 41(3), pp. 343-357. 
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Impact: JCR-SSCI (D1 in Public Administration and in Political Science). 

- Clifton, J.; Fernández-Gutiérrez, M. and Howlett, M. (2022): “Assessing public services 
from the citizen perspective: what can we learn from surveys?”, Journal of Economic 
Policy Reform, vol. 25(1), pp. 1-8. 

Impact: JCR-SSCI (Q3 in Economics and in Development Studies). 

- Cagigas, D.; Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M. (2021): 
“Blockchain for Public Services: A Systematic Literature Review”, IEEE Access, vol. 9. 

Impact: JCR-SCIE (Q2 in Engineering, Electrical & Electronic, in Telecommunications and 
in Computer Science, Information Systems).  

- Fernández-Gutiérrez, M.; Gimenez, G. and Calero, J. (2020): “Is the use of ICT in 
education leading to higher student outcomes? Analysis from the Spanish Autonomous 
Communities”, Computers&Education, vol. 157. 

Impact: JCR-SSCI (D1 in Education & Educational Research and in Computer Science). 

- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M. (2019): “Vulnerable 
consumers and satisfaction with public services: does country matter?”, International 
Review of Administrative Sciences, vol. 85(2), pp. 264-285. 

Impact: JCR-SSCI (Q2 in Public administration). 

- Fernández-Gutiérrez, M. and Van de Walle, S. (2019): “Equity or efficiency? Explaining 
public officials’ values”, Public Administration Review, vol. 79(1), pp. 25-34. 

Impact: JCR-SSCI (D1 in Public Administration). 

- Fernández-Gutiérrez, M. and Calero, J. (2019): “The Non-Monetary Effects of 
Education on Leisure: Analysis of the Use of Time in Spain”, Estudios sobre Educación, 
vol. 36, pp. 207-229. 

Impact: SJR-Scopus (Q2 in Education). 

- Fernández-Gutiérrez, M.; James, O. and Jilke, S. (2017): “Competition and switching in 
public service markets: Can they reduce inequalities?”, Regulation & Governance, vol. 
11(1), pp. 41-63. 

Impact: JCR-SSCI (D1 in Law and Q1 in Political Science and in Public Administration). 

- Clifton, J.; Fernández-Gutiérrez, M. and García-Olalla, M. (2017): “Including vulnerable 
groups in financial services: insights from consumer satisfaction”, Journal of Economic 
Policy Reform, vol. 20(3), pp. 214-237. 

Impact: JCR-SSCI (Q2 in Economics and Q3 in Planning&Development). 

- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M. (2016): “Public Infrastructure 
Services in the European Union: Challenges for Territorial Cohesion”, Regional Studies, 
vol. 50(2), pp. 358-373. 

Impact: JCR-SSCI (D1 in Economics and Q1 in Environmental Studies and in Geography).  
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- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M. (2014): “The impact of socio-
economic background on satisfaction: evidence for policy makers”, Journal of 
Regulatory Economics, vol. 46(2), pp. 183-206. 

Impact: JCR-SSCI (Q2 in Economics).  

- Fernández-Gutiérrez, M. and Calero, J. (2014): “Los costes no monetarios del 
abandono educativo prematuro: una estimación en términos de años de buena salud” 
(The non-monetary costs of early school leaving: estimation in terms of years of good 
health), Educación XX1, vol. 17(2), pp. 241-263. 

Impact: JCR-SSCI (Q4 in Education).  

- Alonso, J. M.; Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J. 
(2013): “Public and private telecommunications performance in the race for 
international markets”, International Review of Applied Economics, vol. 27(2), pp. 215-
236. 

Impact: SJR-Scopus (Q2 in Economics, Econometrics and Finance).  

- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J. (2012): 
“Diferencias territoriales en el acceso y el uso de los Servicios Económicos de Interés 
General” (Regional differences in access and use of Services of General Economic 
Interest), Investigaciones Regionales, vol. 22, pp. 165-177. 

Impact: SJR-Scopus (Q4 in Development, in Economics, Econometrics and Finance and 
in Geography, Planning and Development). 

- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J. (2011): “A Brave 
New World of Services of General Interest. Is Market-Oriented Reform Producing a 
“Two-Track” Europe?”, Annals of Public and Cooperative Economics, vol. 82 (4), pp. 495-
513. 

Impact: SJR-Scopus (Q2 in Sociology and Political Science; Q3 in Economics, 
Econometrics and Finance).  

- Fernández-Gutiérrez, M. and Calero, J. (2011): “Los efectos no monetarios de la 
educación. Análisis a partir del consumo de los hogares” (The Non Monetary Effects of 
Education. Analysis on Consumption Patterns of Households), Revista de educación 
(Madrid), vol. 355, pp- 419-442. 

Impact: JCR-SSCI (Q3 in Education). 

- Fernández-Gutiérrez, M. and Revuelta, J. (2010): “La obra de Angus Maddison como 
referente en el estudio de la Economía Mundial” (Angus Maddison’s Work as a Referent 
for the Study of the World Economy), Revista de Economía Mundial, vol. 25, pp. 261-
269. 

Impact: JCR-SSCI (Q4 in Economics). 
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Other relevant publications related to research 

- Cagigas, D.; Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M. (2021): “Servicios 
logísticos urbanos: el desafío de la “última milla””, Revista Alimentaria, vol. 591, pp. 32-
34. 

- Fernández-Gutiérrez, M. and Calero, J. (2019): “Los efectos no monetarios de la 
educación en el tiempo de ocio”, Aula Magna 2.0 – Revistas Científicas de Educación en 
Red (ISSN 2386-6705). 

- Clifton, J.; Fernández-Gutiérrez, M. and Díaz-Fuentes, D. (2018): “Public services and 
territorial cohesion: let’s put core European values at the centre again”, CPMR 
(Conference of Peripheral Maritime Regions) Reflection: The Future of Europe. 

- Fernández-Gutiérrez, M. and García-Olalla, M. (2017): “Les persones grans I els serveis 
financers: quines dificultats afronten”. In Orte Socías, C. (Dir.): Anuari de l’envelliment. 
Illes Balears 2017, pp. 174-192. Palma de Mallorca: Grup d’Investigació i Formació 
Educativa y Social (GIFES) i Universitat de les Illes Balears. 

- Fernández-Gutiérrez, M.; James, O. and Jilke, S. (2016): “Vulnerable consumers and 
public services – can competition and switching reduce inequalities?”, British Politics 
and Policy, London School of Economics. 

- Díaz-Fuentes, D. and Fernández-Gutiérrez, M. (2014): “Improving Regulation of Public 
Infrastructure Services from the Consumer Perspective: Insights from Behavioural 
Economics”, Regulation, regulatory processes inside governments, behavioural 
economics and global financial crisis, Osservatorio sull’Analisi d’Impatto della 
Regolazione. 

- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M.; James, O.; Jilke, S. and Van de 
Walle, S. (2013): Satisfaction, Voice and Choice in European Public Services. European 
Policy Brief, COCOPS. 

- Calero, J.; Gil-Izquierdo, M. and Fernández-Gutiérrez, M. (2012): “Los costes del 
abandono escolar prematuro”, Cuadernos de Pedagogía, vol. 427, pp. 80-83. 

- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. y Revuelta, J. (2011): “Los 
ciudadanos ante la regulación europea de servicios públicos: una evaluación del caso 
español”, CIRIEC España-Revista de economía pública, social y cooperativa, vol. 70., pp. 
5-31. 

- Fernández-Gutiérrez, M. (2011): Aportaciones al análisis y la evaluación económica de 
los servicios públicos en la Unión Europea desde la perspectiva de los ciudadanos como 
consumidores. Doctoral dissertation published online in Tesis Doctorales en Red. 

- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J. (2011): “The 
Making (and Un-Making) of Markets from Public Services: The Case of 
Telecommunications Multinationals”, Lee Kuan Yew School of Public Policy of the 
National University of Singapore Working Paper Nº 34. 
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- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J. (2010): 
“Rethinking Public Service Regulation after the Crisis”, DEAS Working Paper nº 2010-35, 
Dipartimento de Scienze Economiche Aziendali e Statistiche, Università degli Studi di 
Milano. 

- Fernández-Gutiérrez, M. y Díaz-Fuentes, D. (2009): “Empleo público y temporalidad. 
¿Es el sector público parte del problema?”, Temas Laborales: Revista Andaluza de 
Trabajo y Bienestar Social, vol. 102, pp. 51-87. 

- Fernández-Gutiérrez, M. and Freire, J. M. (2009): “El buen gobierno: Una oportunidad 
para la mejora del sistema sanitario español”, Tesela-Revista de la Asociación Nacional 
de Directivos de Enfermería, vol. 6. 

- Fernández-Gutiérrez, M. and Díaz-Fuentes, D. (2009): “¿Por qué es tan alta la 
temporalidad en el sector público español?”, Revista de Estudios: Análisis, Reflexión y 
Debate”, vol. 10, pp. 16-22. 

 

Publications on other topics 

- Fernández-Gutiérrez, M. and De Andrés Seco, R. (2018): “El impacto económico del 
Pantano del Ebro: Las cifras del sacrificio de una comarca”. In De Andrés Seco, R. and 
Ruiz Fernández, A. (Coord.): El Pantano del Ebro y el Puente Noguerol. Mirando al futuro 
sin olvidar el pasado, pp. 33-66. Barreda: Artes Gráficas Quinzaños (ISBN: 978-84-09-
04082-7). 

- Fernández-Gutiérrez, M. (2018): “Los beneficios económicos que supondría el Nuevo 
Puente en el área de su entorno”. In De Andrés Seco, R. and Ruiz Fernández, A. (Coord.): 
El Pantano del Ebro y el Puente Noguerol. Mirando al futuro sin olvidar el pasado, pp. 
99-134. Barreda: Artes Gráficas Quinzaños (ISBN: 978-84-09-04082-7). 

- Fernández-Gutiérrez, M.; Revuelta Díaz, G. and Alonso Terán, A. (2018): La Naval de 
Reinosa: 100 años de una fábrica y de una Comarca. Valle de Trápaga: SIDENOR (ISBN: 
978-84-09-03993-7). 

- Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J. (2017): The 
internationalisation of SME in Cantabria. Santander: Cámara de Comercio de Cantabria. 

- Fernández-Gutiérrez, M. (2013-2018): Informe Trimestral de Salarios y Costes 
Laborales de Castilla y León. 24 editions. Valladolid: Unión Sindical de Comisiones 
Obreras de Castilla y León (ISSN: 2386-7612). 

- Fernández-Gutiérrez, M. (2012): Presupuestos de la Junta de Castilla y León 2012. Es 
posible otra política económica al servicio del Estado del bienestar y de la creación de 
empleo. Valladolid: Unión Sindical de Comisiones Obreras de Castilla y León (ISBN 978-
84-695-4197-5). 
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PARTIPATION IN CONFERENCES AND SEMINARS 

Presentations in conferences 

- Fernández-Gutiérrez, M.; Gimenez, G and Bedoya, J. G.: “The impact of ICT use at 
school on student achievement: evidence from PISA based on variability within 
student”. XXXI Meeting of the Economics of Education Association (AEDE). Santiago de 
Compostela (Spain), June 2023. 

- Barrado, B.; Fernández-Gutiérrez, M. and Gimenez, G: “Exposure to drug trafficking 
and school truancy: Empirical evidence from Costa Rica”. XXXI Meeting of the Economics 
of Education Association (AEDE). Santiago de Compostela (Spain), June 2023. 

- Cagigas, D.; Clifton, D.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Harpes, C.: 
“Blockchain in Government: Towards an Evaluation Framework”. European Regional 
Conference of the International Telecommunications Society (ITS). Madrid (Spain), June 
2023. 

- Cagigas, D.; Clifton, D.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “Blockchain in 
Government: Towards an Evaluation Framework”. XXIII Reunión de Economía Mundial. 
Santander (Spain), May 2023. 

- Fernández-Gutiérrez, M.; Barrado, B. and Gimenez, G: “Exposure to drug trafficking 
and school truancy: Empirical evidence from Costa Rica”. XXIII Reunión de Economía 
Mundial. Santander (Spain), May 2023. 

- Vargas-Montoya, L.; Giménez, G. and Fernández-Gutiérrez, M.: “Subject-related ICT 
use and educational achievement: Does the country development level matter?”. XXII 
Reunión de Economía Mundial. Madrid (Spain), June 2022. 

- Cagigas, D.; Clifton, D.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Harpes, C.: 
“Blockchain in Government: Towards an Evaluation Framework”. XXII Reunión de 
Economía Mundial. Madrid (Spain), June 2022. 

- Vargas-Montoya, L.; Giménez, G. and Fernández-Gutiérrez, M.: “Subject-Related ICT 
Use and Educational Outcomes: The Role of the Countries’ Income Level”. XXIX Meeting 
of the Economics of Education Association (AEDE). Zaragoza (Spain), July 2021. 

- Cagigas, D.; Clifton, D.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “When 
blockchain meets public servants: A vignette study of “Santander SmartCity”. 5th 
International Conference on Public Policy. Barcelona (Spain), July 2021. 

- Cagigas, D.; Clifton, D.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “The impact of 
blockchain in the public sector: a systematic review”. 30th RESER International Congress 
& COVAL Conference. Alcalá de Henares (Spain), January 2021. 

- Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “Students’ and parents’ co-production 
in compulsory education: insights and challenges for public services”. 30th RESER 
International Congress & COVAL Conference. Alcalá de Henares (Spain), January 2021. 
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- Fernández-Gutiérrez, M.; Giménez, G. and Calero, J.: “Are efforts to increase the use of 
ICTs in education leading to higher students’ outcomes? Analysis from the Spanish 
Autonomous Communities”. International Workshop on Pressing Issues in Economics of 
Education. Madrid (Spain), October 2019. 

- Fernández-Gutiérrez, M.; Giménez, G. and Calero, J.: “Are efforts to increase the use of 
ICTs in education leading to higher students’ outcomes? Analysis from the Spanish 
Autonomous Communities”. XXVIII Jornadas de la Asociación de Economía de la 
Educación. Las Palmas de Gran Canaria (Spain), June 2019. 

- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “I can’t get no satisfaction: 
marketization, public services and consumer surveys in the European Union”. 26th 
International Conference of Europeanists. Madrid (Spain), June 2019. 

- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “Explaining co-production in 
compulsory secondary education by children and parents: the influence of ICTs”. IIAS 
Study Group on Co-production of Public Services Seventh Annual Conference. Leuven 
(Belgium), May 2019. 

- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “Excluding the excluded: 
Neoliberal governance and public services in the European Union”. XVI Jornadas de 
Economía Crítica. León (Spain), September 2018. 

- Fernández-Gutiérrez, M.: “Explaining switching behavior in banking services across 
European countries”. Wolpertinger Conference 2017 of the European Association of 
University Teachers of Banking and Finance. Santander (Spain), August 2017. 

- Fernández-Gutiérrez, M. and Van de Walle, S.: “Equity or efficiency? Explaining public 
officials’ values in European countries”. 21st Annual Conference of the International 
Research Society for Public Management. Budapest (Hungary), April 2017. 

- Fernández-Gutiérrez, M.: “Explaining Switching Behaviour in Banking Services Across 
European Countries”. Workshop Emerging Trends in Banking Research. Santander 
(Spain), April 2017. 

- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “Evaluating public services 
from the citizen perspective: are disadvantaged citizens being left behind?” XXIV 
Encuentro de Economía Pública. Toledo (Spain), January 2017. 

- Fernández-Gutiérrez, M. and Van de Walle, S.: “Equity or efficiency? Explaining public 
officials’ values in European countries”. XXIV Encuentro de Economía Pública. Toledo 
(Spain), January 2017. 

- Fernández-Gutiérrez, M. and Van de Walle, S.: “Public service values: Explaining top 
public officials’ position on the equity-efficiency trade-off in European countries”. 2016 
European Group for Public Administration Conference. Utrecht (The Netherlands), 
August 2016. 
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- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “Is European integration 
leaving behind disadvantaged citizens? Evidence from public infrastructure services”. 
XVIII Reunión de Economía Mundial. Alcalá de Henares (Spain), June 2016. 

- Clifton, J.; Fernández-Gutiérrez, M. and García-Olalla, M.: “Engaging vulnerable 
consumers in financial markets: Insights from Behavioural Economics”. Workshop en 
Gobierno, Incentivos y Riesgo en la Banca. Santander (Spain), April 2016. 

- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “Neoliberal governance and 
public services in the EU: Are disadvantaged socio-economic groups being left behind?” 
SASE 27th Annual Conference. London (United Kingdom), July 2015. 

- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “Does improving ease of 
comparing offers resolve vulnerable consumers’ difficulties in telecommunications 
markets?” 26th European Regional ITS Conference. El Escorial (Spain), June 2015. 

- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “Public infrastructure 
services in a global economy: challenges for territorial cohesion in the European Union”. 
XVII Reunión de Economía Mundial / World Economy Meeting. Gijón (Spain), June 2015. 

- Fernández-Gutiérrez, M. and Calero, J.: “Efectos no monetarios de la educación en 
España: análisis a partir del empleo del tiempo”. XXII Encuentro de Economía Pública. 
Santander (Spain), February 2015. 

- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “Public infrastructure 
services in a territorial perspective: Analysis in the EU context”. XXII Encuentro de 
Economía Pública. Santander (Spain), February 2015. 

- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “Public infrastructure 
services in the European Union: Challenges for territorial cohesion”. Regional Studies 
Early Career Conference 2014. Sheffield (United Kingdom), November 2014. 

- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “Public infrastructure 
services provision and regulation in a territorial perspective: issues for social inclusion”. 
XV Congreso de investigadores en economía social y cooperativa. Santander (Spain), 
September 2014. 

- Fernández-Gutiérrez, M. and Calero, J.: “Los efectos no monetarios de la educación: 
análisis a partir del empleo del tiempo”. XXIII Meeting of the Economics of Education. 
Valencia (Spain), July 2014. 

- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “The European Single Market 
for public infrastructure services: Are vulnerable consumers left behind? XVI Reunión de 
Economía Mundial / World Economy Meeting. Cádiz (Spain), June 2014. 

- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “The impact of socio-
economic background on satisfaction: Evidence for policy makers”. Conference “The 
Public Sector of the Future: governing public services in times of crisis and reform”. 
Leuven (Belgium), June 2014. 
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- Clifton, J.; Díaz-Fuentes, D. and Fernández-Gutiérrez, M.: “The new world of public 
infrastructure services after regulatory reform: Analysis from the consumer 
perspective”. 10th Netherlands Institute of Government Annual Conference. Enschede 
(Netherlands), November 2013. 

- Fernández-Gutiérrez, M.; Jilke, S. and James, O.: “Citizen vulnerability and satisfaction 
with marketised public services”. European Group for Public Administration (EGPA) 
Annual Conference. Edimburgh (United Kingdom), September 2013. 

- Fernández-Gutiérrez, M.; Clifton, J.; Díaz-Fuentes, D. and Revuelta, J.: “Does 
neoclassical economics work for European citizens? New evidence on public 
infrastructure services”. AHE, IIPE, FAPE Conference Political economy and the outlook 
for capitalism. Paris (France), July 2012. 

- Alonso, J. M.; Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J.: 
“Financing Infrastructure in Post-War Europe”. XI Milan European Economy Workshop. 
Milan (Italy), June 2012. 

- “Fernández-Gutiérrez, M. and Calero, J.: “Los efectos del abandono educativo sobre 
hábitos, comportamientos y resultados en salud. ¿Qué pueden aportar las políticas 
públicas?”. XIX Encuentro de Economía Pública. Santiago de Compostela (Spain), January 
2012. 

- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J.: “Making (and 
Unmaking) of Public Services: The case of telecommunications internationalization”. 
International Workshop “Regulation, Private Sector Authority and Market Building in 
Asia. Singapur, October 2011. 

- Fernández-Gutiérrez, M.; Clifton, J.; Díaz-Fuentes, D. and Revuelta, J.: “The new 
regulation of public infrastructure services in the European Union. Challenges for 
territorial cohesion”. 51th Congress of the European Regional Science Association. 
Barcelona (Spain), September 2011. 

- Fernández-Gutiérrez, M. and Calero, J.: “Los costes no monetarios del abandono 
educativo temprano: una estimación en términos de buena salud”. XX Jornadas de la 
Asociación de Economía de la Educación. Málaga (Spain), July 2011. 

- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J.: “The Coming 
Age of Infrastructure Multinationals: What Consequences for Local Planning 
Institutions”. X Milan European Economy Workshop: Quality of Institutions and the 
performance of public service providers. Milan (Italy), June 2011. 

- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J.: “Explaining 
Incumbent Internationalization: Cases from Telecoms and Electricity”. Public 
Management Research Conference. Syracuse, New York (USA), June 2011. 

- Fernández-Gutiérrez, M. and Calero, J.: “¿Qué beneficios no monetarios pueden 
ofrecer las políticas para reducir el Abandono Educativo Prematuro? Análisis aplicado a 
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los hábitos, comportamientos y resultados futuros en salud”. XXV Internacional 
Conference of Applied Economics-ASEPELT. Santander (Spain), June 2011. 

- Fernández-Gutiérrez, M.; Díaz-Fuentes, D.; Clifton, J. and Revuelta, J.: “Reformas y 
nuevas políticas de regulación de los servicios públicos de infraestructura. ¿Cómo 
repercuten sobre los ciudadanos especialmente vulnerables como consumidores?”. XXV 
Internacional Conference of Applied Economics-ASEPELT. Santander (Spain), June 2011. 

- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J.: “Ciudadanos 
heterogéneos y consumidores vulnerables ante la integración europea de los servicios 
públicos de infraestructura”. XIII Reunión de Economía Mundial. San Sebastián (Spain), 
May 2011. 

- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J.: “Las nuevas 
políticas de regulación de los Servicios Económicos de Interés General desde la 
perspectiva de los ciudadanos como consumidores. ¿Es posible conjugar el interés 
social con las reformas de los mercados?”. 3rd International Research Conference on 
Social Economy of CIRIEC. Valladolid (Spain), April 2011. 

- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J. (2010): “The 
political economy of telecoms and electricity internationalization in the single market”. 
XXIV International Conference on Applied Economics-ASEPELT, Alicante 
(Spain), June 2010. 

- Fernández-Gutiérrez, M.; Clifton, J.; Díaz-Fuentes, D. and Revuelta, J. (2010): “Bringing 
Citizens back in: Integrating Demand-side Approaches towards a Better regulation of 
Public Services”. IX Milan European Economy Workshop: An Agenda for the New Public 
Enterprise, Milan (Italy), June 2010. 

- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J. (2010): "La 
internacionalización de las telecomunicaciones y la electricidad en la Unión Europea". 
XII Reunión de Economía Mundial, Santiago de Compostela (Spain), May 2010. 

- Clifton, J.; Díaz-Fuentes, D.; Fernández-Gutiérrez, M. and Revuelta, J. (2010): “La 
economía política de la internacionalización de las empresas incumbentes en los 
sectores de las telecomunicaciones y la electricidad". II Congreso Latinoamericano de 
Historia Económica, Ciudad de México (México), February 2010. 

- Fernández-Gutiérrez, M.; Clifton, J.; Díaz-Fuentes, D. and Revuelta, J.: “Las decisiones 
del consumidor ante los servicios públicos privatizados: una evaluación de las políticas 
de regulación desde el lado de la demanda”. XVII Encuentro de Economía Pública, 
Murcia (Spain), February 2010.  

- Fernández-Gutiérrez, M.; Revuelta, J.; Clifton, J. and Díaz-Fuentes, D.: “Diferencias 
territoriales en la accesibilidad de los servicios. Un análisis de las políticas europeas de 
regulación”. XXXV Reunión de Estudios Regionales, Valencia (Spain), November 2009. 
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- Clifton, J.; Díaz-Fuentes, D; Fernández-Gutiérrez, M. and Revuelta, J.: “Consumer 
Behaviour and Public Services: Prospects for EU Regulation”. UACES International 
Conference: Exchanging Ideas on Europe, Angers (France), September 2009. 

- Clifton, J.; Díaz-Fuentes, D; Fernández-Gutiérrez, M. and Revuelta, J.: “Bringing the 
citizen in? Demand-side considerations for better regulation”. Centre for European 
Governance Advanced Colloquium on Regulatory Reform, Exeter (United Kingdom), July 
2009. 

- Fernández-Gutiérrez, M. and Díaz-Fuentes, D.: “Empleo público y temporalidad: 
Análisis empírico aplicado al caso español”. Jornadas de Economía Laboral, Zaragoza 
(Spain), July 2009. 

- Fernández-Gutiérrez, M.; Revuelta, J.; Díaz-Fuentes, D. and Clifton, J.: “Understanding 
consumer behaviour for better regulation”. VI Seminar on Government Restructuring. 
Harvard (USA), June 2009. 

- Revuelta, J.; Fernández-Gutiérrez, M.; Clifton, J. and Díaz-Fuentes, D.: “El 
comportamiento internacional asimétrico ante la liberalización de los servicios públicos 
de infraestructuras”. VI Seminar on Government Restructuring, Harvard (USA), June 
2009. 

- Fernández-Gutiérrez, M.; Fernández-Fernández, F. A. and Freire, J. M.: “El gobierno de 
los hospitales en perspectiva comparada europea”. Congreso Nacional de Hospitales, 
Cáceres (Spain), June 2009. 

- Fernández-Fernández, F. A.; Fernández-Gutiérrez, M. and Freire, J. M.: “Los hospitales 
como entidades de relevancia social: el buen gobierno de los hospitales españoles”. 
Congreso Nacional de Hospitales, Cáceres (Spain), June 2009. 

- Clifton, J.; Díaz-Fuentes, D; Fernández-Gutiérrez, M. and Revuelta, J.: “El 
comportamiento del consumidor ante los servicios públicos: su repercusión sobre las 
políticas de regulación de la UE”. Reunión de Economía Mundial, Huelva (Spain), May 
2009. 

- Clifton, J.; Díaz-Fuentes, D; Fernández-Gutiérrez, M. and Revuelta, J.: “Matching 
regulatory patterns with satisfaction in Europe”. Advanced Workshop in Regulation and 
Competition-28th Annual Eastern Conference, Skytop-Pennsylvania (USA), May 2009. 

- Clifton, J.; Díaz-Fuentes, D; Fernández-Gutiérrez, M. and Revuelta, J.: “Understanding 
consumer behaviour for better regulation”. Jornada sobre Reforma del Sector Público: 
Gobiernos y mercados, Fundación del Pino. Madrid (Spain), April 2009. 

- Revuelta, J.; Fernández-Gutiérrez, M.; Clifton, J. and Díaz-Fuentes, D.: “El 
comportamiento internacional asimétrico ante la liberalización de los servicios públicos 
de infraestructuras”. Jornada sobre Reforma del Sector Público: Gobiernos y mercados, 
Fundación del Pino, Madrid (Spain), April 2009. 
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- Clifton, J.; Díaz-Fuentes, D; Fernández-Gutiérrez, M. and Revuelta, J.: “Understanding 
consumer behaviour for better regulation”. Conference on Infrastructure Regulation, 
Hong Kong (China), February 2009. 

- Fernández-Gutiérrez, M. and Calero, J.: “Efectos no monetarios de la educación. 
Implicaciones para las políticas educativas a partir del estudio de las pautas de 
consumo”. Encuentro de Economía Pública, Granada (Spain), February 2009. 

- Fernández-Gutiérrez, M.: “El sector público ante la temporalidad: ¿Solución o parte 
del problema? Factores explicativos de la estabilidad del empleo público en España”. 
Encuentro de Economía Pública, Granada (Spain), February 2009. 

- Fernández-Gutiérrez, M.: “Temporary Contracts in the Public Sector: Explicative 
Factors in Different Spanish Regions”. Regional Studies Association Winter Conference, 
London (United Kingdom), November 2008. 

- Fernández-Gutiérrez, M.: “Las regiones pequeñas ante la Economía de la innovación y 
el conocimiento”. Reunión de Estudios Regionales, Baeza (Spain), November 2008. 

- Calero, J. and Fernández Gutiérrez, M.: “La política educativa española hacia las 
personas con discapacidad. Una estimación de los costes de las políticas propuestas”. 
Fundación ONCE Workshop, Madrid (Spain), July 2008. 

- Fernández-Gutiérrez, M.: “Influence of Geographic Conditions on Economic Activity. 
Focus on Cantabria”. II International Summer School on European Peripheries. Jean 
Monnet European Centre of Excellence – University of Tampere, Santander (Spain), July 
2006. 

 

Invited presentations in conferences and seminars 

- Fernández-Gutiérrez, M.: “Inclusión de grupos vulnerables en los servicios financieros: 
perspectivas de la satisfacción del consumidor” (paper with Clifton, J. and García-Olalla, 
M.). Plenary in the workshop “Proyectos y prácticas sostenibles en las Ciencias 
Administrativas”. Universidad Estatal Península de Santa Elena, La Libertad (Ecuador), 
July 2023. 

- Fernández-Gutiérrez, M.: “H2020 projects on public sector: Sharing progress and 
exploring sinergies: CITADEL & TOKEN” (paper with Cagigas, D.; Clifton, J. and Díaz-
Fuentes, D). Plenary – COVAL Session. 30th RESER International Congress & COVAL 
Conference. Alcalá de Henares (Spain), January 2021. 

- Fernández-Gutiérrez, M.: “From citizens to consumers in public services regulation: 
Are disadvantaged groups being left behind?” (paper with Clifton, J. and Díaz-Fuentes, 
D). Seminar of the Department of Public Administration, Erasmus Universiteit 
Rotterdam. Rotterdam (The Netherlands), October 2015. 
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- Fernández-Gutiérrez, M.: “The impact of socio-economic background on satisfaction: 
evidence for policy-makers” (paper with Clifton, J. and Díaz-Fuentes, D). Industry for 
Society Research Group Seminar, Universidad de Navarra. Pamplona (Spain), September 
2014. 

- Fernández-Gutiérrez, M.: “Improving regulation of public infrastructure services from 
the consumer perspective: Insights from Behavioural economics” (paper with Clifton, J. 
and Díaz-Fuentes, D). Osservatorio AIR Workshop “Le Nuove Prospettive della 
Regolazione: AIR ed Economia Comportamentale”. Rome (Italy), June 2014. 

- Fernández-Gutiérrez, M.: “Heterogeneous consumers facing European markets for 
Services of General Interest: Evidence for policy makers” (paper with Clifton, J. and Díaz-
Fuentes, D). Comparative Public Services Innovation Seminar, Erasmus Universiteit 
Rotterdam. Rotterdam (Netherlands), November 2013. 

- Fernández-Gutiérrez, M.: “El nuevo mundo de los Servicios de Interés General. ¿Están 
las reformas dejando atrás a los consumidores más vulnerables?” (paper with Díaz-
Fuentes, D.; Clifton, J. and Revuelta, J.). Seminar of the Departament of Economics, 
Universidad de Cantabria. Santander (Spain), June 2011. 

- Fernández-Gutiérrez, M.: “New Approaches for Evaluating Public Services from the 
Demand Side: A European Perspective”. Seminar in Economics, Dipartimento di Scienze 
Economiche Aziendali e Statistiche, Università degli Studi di Milano, Milan (Italy), May 
2010. 

- Fernández-Gutiérrez, M. (2009): “Efectos no monetarios de la educación. 
Implicaciones para las políticas educativas a partir del estudio de las pautas de 
consumo” (paper with Calero, J.). Seminar of the Department of Economics, Universidad 
de Cantabria, Santander (Spain), March 2009. 

 

OTHER RESEARCH MERITS 

Research periods (six-year) evaluated by the Spanish National Commission of Evaluation 
of the Research Activity (CNEAI) 

Two periods assessed positively (out of two): 

- First period (2010-2015).  

- Second period (2016-2021). 

 

Activity as evaluator 

- Evaluator in the scientific journals (selection): Asia Pacific Education Review, Public 
Management Review, Utilities Policy, Global Health Promotion, Administration&Society, 
Energy Strategy Reviews, IEEE Access, Journal of Comparative Policy Analysis, Journal of 
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Economic Policy Reform, Policy and Society, Revista de Economía Mundial, International 
Journal of Public Sector Management and Italian Economic Journal. 

- Member of the European Experts Committee of COST-ISCH Programme (Individuals, 
Cultures, Societies and Health), promoted by the European Science Foundation and the 
European Commission, for the evaluation of European research projects funded by 
COST DC_ISCH Action. Brussels (Belgium), 2012. 

 

Activity in editorial tasks for research journals 

- Member of the Editorial Advisory Board of the journal International Journal of Public 
Sector Management. From August 2022. 

- Guest editor (with Judith Clifton and Diego Cagigas) of the special issue “The Use of 
Blockchain in Government”, vol. 6(4), in the journal Policy Design and Practice (2023). 

- Guest editor (with Judith Clifton and Michael Howlett) of the special issue “New 
Perspectives for Evaluating Public Policies: A Citizen Approach”, vol. 25, in the journal 
Journal of Economic Policy Reform (2022). 

 

AWARDS 

- 2017: Award to the Best Presentation in Workshop Emerging Trends in Banking 
Research, for the presentation “Explaining Switching Behaviour in Banking Services 
across European Countries”. Area of Financial Economics, Asociación Científica de 
Economía y Dirección de Empresa (ACEDE). 

- 2016: Accésit, III José Luis Sampedro Award to the paper “Is European integration 
leaving behind disadvantaged citizens? Evidence from public infrastructure services”, 
presented in the XVIII Reunión de Economía Mundial. Sociedad de Economía Mundial.  

- 2012: XI Research Prize “Juan María Parés”, from the University of Cantabria Social 
Council, to the best doctoral dissertation in the area of Economic and Social Sciences, 
for the thesis “Contributions to the economic analysis and evaluation of public services 
in the European Union from the perspective of citizens as consumers” 

- 2009: XVI Spanish Health Managers Association Award (“Premio Liderazgo”) to the 
paper Health Institutions Governance in Different European Countries (“El gobierno de 
los hospitales en perspectiva comparada europea”). 

- 2006: Extraordinary Graduate Award in Academic Excellence. Universidad de 
Cantabria.  

- 2006: VIII Cantabrian Economical Association First Award for the paper Spatial 
Distribution of Economic Activity. Influence of Geographic Conditions in Cantabria 
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(“Distribución territorial de la renta. Influencia de las condiciones geográficas en el caso 
de Cantabria”). 

- 2006: VIII Cantabrian Economical Association Second Award for the paper Economic 
Development and Inequality (“Desarrollo económico y desigualdad”).  

 

FELLOWSHIPS 

- 2023: Fellowship for research mobility “Programa de Personas Académicas Visitantes”. 
Universidad de Costa Rica. 

- 2020: Fellowship for research mobility to Katolieke Universiteit Leuven (Bélgica). 
Universidad de Cantabria. Resigned due to mobility restrictions derived from COVID-19. 

- August 2009-December 2012: FPU (“Programa de Formación del Profesorado 
Universitario”) Research Fellowship for Doctoral Studies in Economics. Spanish Ministry 
of Education. 

- 2010. Spanish Ministry of Education fellowship for research mobility to Department of 
Economics and Business, Università degli Studi di Milano. 

- 2009: Fellowship for Training and Information Actions on European Studies. Vice-
rectorate for Internacional Relations, Universidad de Cantabria. 

- June 2008-July 2009: “Programa de Personal Investigador” Research Fellowship for 
Doctoral Studies in Economics. Universidad de Cantabria. 

- October 2006-May 2008: “Fundación La Caixa” Fellowship for MA Studies in Public 
Policy. Fundación La Caixa. 

 

OTHER MERITS 

Management activity 

- Coordinator of the Master in Economics: Instruments of Economic Analysis at 
Universidad de Cantabria, from the academic year 2019-2020. Interuniversitary Master, 
Universidad del País Vasco, Universidad de Cantabria and Universidad de Oviedo. 

- Director of Jean Monnet Module in Economic and Financial System and Regional 
Development (EUFIREG), Universidad de Cantabria. Academic years 2020/2021, 
2021/2022 and 2022/2023. 
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Organization of conferences 

- Member of the Organizing Committee, European Regional Conference of the 
International Telecommunications Society (ITS). International Telecommunications 
Society and Universidad Nacional de Educación a Distancia (UNED). Madrid (Spain), June 
2023. 

- Member of the Organizing Committee, XXIII Reunión de Economía Mundial. Sociedad 
de Economía Mundial and Universidad de Cantabria. Santander, May 2023. 

- Member of the Organizing Committee, XVIII Reunión de Economía Mundial-XVIII 
World Economy Meeting. Sociedad de Economía Mundial, Universidad de Alcalá and 
IELAT. Alcalá de Henares (Spain), June 2016. 

- Member of the Organizing Committee, XVII Reunión de Economía Mundial-XVII World 
Economy Meeting. Sociedad de Economía Mundial and Universidad de Oviedo. Gijón 
(Spain), June 2015. 

- Member of the Organizing Committee, XV Reunión de Economía Mundial-World 
Economy Meeting. Santander (Spain), June 2013. 

- Member of the Organizing Committee, XXV Congreso Internacional de Economía 
Aplicada (ASEPELT). Santander (Spain), June 2011. 

- Member of the Organization, II International Summer School on European Peripheries. 
Universidad de Cantabria and Jean Monnet European Centre of Excellence. Santander 
(Spain), July 2006. 

 

Other activity 

- Contributions in media: Cadena Ser Cantabria; Eldiario.es Cantabria; Vive Campoo; 
Público-Nueva Tribuna; El Diario Montañés; El Norte de Castilla. 

- Member of the Council of Cantabria Tax Agency. From September 2022. 
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